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3-05: The air conditioner is out of order. 3-06: The toilet won’t
flush. 3-07: The toilet is leaking. 3-08: We don’t have
any hot water. 3-09: Who is it?
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3-10: Id like to make a reservation for this tour.

3-11: I left my key in the room. (I’ve locked myself out.)
3-12: Please charge the dinner to Room 503.

3-13: I’d like to check out. Could you keep my baggage here
until three o’clock? I need a ride to the airport. Do you have a
shuttle service?
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4-01: May | help you? I’m just looking. Thank you. I’ve been
helped. 4-02: Will you help me? I’ll be right with you.

4-03: May | try this on?
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4-04: Where is the fitting room? 4-05: A little too small.
4-06: Do you have anything smaller (larger)?

4-07: A little too big. 4-08: A little too tight.

4-09: 1t’s not for me. Thank you, anyway.



